LOTTERY CONVERSION IS UNDER WAY!

The Michigan Lottery will soon be implementing a number of enhancements to better support
your organization's Lottery efforts. So prepare to learn about many new and exciting changes that
will impact and/or include:

- Larger icons on the Home screen and larger numbers on the keypad
- The Jackpot Report will print out automatically when signing on
- The “Cash” button will be changed to “Clear” on the Total Screen

- The current Fast Cash jackpot will be available with all the other Draw Games jackpots,
as located under the orange triangle icon on the right side of the Home screen

- Aterminal reset button is located at the bottom-front of the screen and holding
it down for 45 seconds will automatically reset the Retailer Pro

-Under the keypad, a running total of transactions will display

E Power Button
F Playslip Stacker
G Printer

C Touch Screen
D Barcode Scanner

A Multi Media Monitor
B Playslip Reader

DAILY 3&4 GAME SCREENS AND PLAYSLIPS

On the Daily 3&4 Retailer Pro game screens, a new “BOTH" button will appear next to the MIDDAY and
EVENING buttons. If “BOTH" is selected, two tickets will print, doubling the cost for the player. If “BOTH"
is selected for a multi-draw wager, two tickets will print each for the number of multi-draws selected (for
example, 60 draws = one ticket for 60 midday draws and one ticket for 60 evening draws). The playslips
for both games have also been updated to include a “BOTH” checkbox. These will begin shipping out to
retailers after October 23, 2022. These will be shipping out to retailers to support conversion launch.

FAST CASH TICKETS
Fast Cash tickets will look slightly different too. Though the ticket designs are being updated, no other changes will be made to the games.

REPLAY OPTION
Wagers placed prior to conversion launch will not be eligible for Replay.

SMART COUNT
Smart Count is an Instant Ticket and sale-tracking tool. By using your barcode scanner to scan inventory that is on display, Smart Count automatically calculates
the number and dollar value of tickets on hand and tickets that have been sold since the last scan — no need for manual counting. Available early 2023.

RETAILER WIZARD

Retailer Wizard is an interactive, user-friendly retailer website that provides all the tools and location-specific
data retailers need to successfully manage and grow their Lottery business. Retailer Wizard is a powerful
tool customized to fit the needs of corporate and independent retailers.

Overview features:
- At-a-glance sales, eamnings, and inventory data specific to your location(s)

- Responsive design works across any browser or device, freeing you from your terminals by allowing
you access via desktop, laptop, tablet, and mobile, and empowering you to reach new heights with
more control and more access to data

- Printable winner awareness/jackpot awareness with social media sharing capability
- Alerts about sales opportunities and potential revenue-draining situations

- Instant Ticket management through Instants dashboard

- Detailed inventory and sales reports

- Provides information on key data, forms, new games, and much more

Look for additional details on this subject in next month’s Game Line.
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A reminder that ALL Instant ticket returns will be processed by
your Lottery Sales Representative during their regularly
scheduled visit(s). Contact your Lottery District Sales
Representative with any questions or for added details.

It is a retailer’s responsibility to monitor their inventory for
Instant and Pull Tabs tickets that have expired or are nearing
expiration. Expired tickets cannot be sold, redeemed for
prizes or returned for credit. For games expiring, be sure

to monitor the IGT Warehouse deadlines for receiving your
returns.

RETAILER VALIDATION REMINDER

Retailers should not validate winning Lottery tickets less
than $600 from an image (e.g. on a smartphone) or paper
copy. Lottery tickets should only be validated from the
original ticket and scanned on the terminal.

Look for more information in next month’'s Game Line
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scheduled at time of publication. Always

refer to your terminal, DSR/SSR or Instant
Ticket Specialist for current game availability
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maintenance on your American Games
brand Pull Tabs vending machine. If you
need to leave a message, please include
your business name and phone number.

We've got you! Lease a 6-column Pull Tabs vending machine for
as low as $114 a month! Call 1-800-972-8604. Contact your Lottery
Sales Representative for additional information.
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HONORED MILLION DOLLAR
SELLING LOTTERY RETAILERS

Hundreds of retailers across the state continue to register Lottery sales exceeding $1 million each year
and Game Line is pleased to display a representation of them in this issue.

GRAND CRU LIQUOR

On West Warren in Detroit

HOUSE OF LIQUOR

On Packard Street in Ann Arbor

N

" NAA PETROLEUM

On Schoenherr Road in Warren

YPSI CONVENIENCE

On West Michigan Avenue in Ypsilanti
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