MICHIGAN LOTTERY SUPPORTS

INDEPENDENT RETAILERS ASSOCIATION

Lottery DSRs (shown L-R) Tiera Bolling, Angela Branch, and

Kate Jacobs represented their region and the Lottery at the

Midwest Independent Retailers Association (MIRA) Innovations

Buying Show in Warren on March 29. Lottery Regional Sales

Manager John Moore reported that the 35th annual show was well
attended with representatives from a variety of business industries
displaying and discussing their respective products. Not shown are

East Zone Sales Director Pat Napoleon, Regional Manager Tiffany

Payne, and DSR’s Amanda Smith and Mark Wilson, who also lent
their Lottery expertise at the event.
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BIG WINNING POWERBALL TICKET
SOLD IN PRUDENVILLE

EZ Mart on West Houghton Lake Drive in Prudenville

recently sold a $50,000 winning Powerball ticket and store
manager, Melissa, is certainly happy for her customer - and
for her store’s winning ticket sale!
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IMPORTANT RETAILER INFORMATION

June 2022

3 GAME LINE

FOR A LIMITED
THENJUNE

Please keep and display this page for ongoing staff reference.

JUNE POINT OF SALE

Retailers are strongly encouraged to put up game support materials for currently
offered games and promotions and remove materials for those that have ended.

LOTTERY LICENSE RENEWALS

The 2022/2023 Lottery licenses will be mailed to retailers

oumeEE"en:H" | WINYOUR L A IPLER11TIEH the week of June 13, 2022. Al retailers on probation will

be charged a license renewal fee of $200. Letters will be
mailed to retailers on probation the week of July 5 informing
them that this fee will show up as an adjustment on their
invoice for week ending July 18, 2022.

WHAT GOES DOWN?

LOTTERY COUPONS

Retailers are reminded that while you use the “Instant Coupon” button to redeem the coupon, Free Play coupons can
he used on any Lottery product purchase - for Instant or Draw Games. Cash should never be given to a player for a
coupon.

TO REDEEM A COUPON

From the home screen, touch COUPONS, then select the desired option: Instant\Pull Tab Coupon or Draw Game
Coupon. Coupons should be kept to balance at the end of each business day. The value of the coupons in the cash
drawer should match the value of the coupons listed on the sales report at day’s end.

Refer to your reference guide for more details.

WITHDRAW AT RETAIL VOUCHER INFORMATION

The Withdraw at Retail Voucher is a new withdrawal option for people who have winnings in their
Michigan Lottery online account. Withdraw Vouchers must be printed and then taken to any Lottery
retailer. This allows an online player to quickly cash winnings in-store and results in a player with
cash-in-hand at the store.

Vouchers are in whole dollar amounts and can range from $10 to $200. Retailers eam a 2% cashing
commission on all vouchers cashed. Withdraw Vouchers can be validated (redeemed) from any screen on the Altura, and if ES validates it, then it is authentic.

Terminals will ask retailers to verify that they have enough funds to pay the player, similar to the process for redeeming winning tickets.

Vouchers expire 30 days from the date of issuance; if not cashed prior to the expiration date, the money will automatically go back in the player’s account. The
issued and expiration dates are listed on the voucher.

Withdraw Vouchers are requested by the player through their Michigan Lottery online account. Upon approval, a Withdraw Voucher is available to print immediately.
Call 1-800-592-4040 for assistance if there are any issues.

$200 CASH VOUCHER

d to David on 03/01/22

Expires: 0 [

\J,,‘H

A BONUS DRAW'

-3—, \'

A8 to @Ilglﬁiewetaifers for s eé‘%f nsta Gﬂn\aﬁﬁh‘bs and
ales. For this quarter, the Printed \Droﬂuété goal 1S 0.3% and the goal for Club Account Club Kenos Set at 7.3% t:}
retaller s responsibility to obtain their incentive number before the end of the quarter and to track their progress to their incentive goal. For complete
program rules, talk to your Lottery Sales Representative. Also, ask your Lottery Sales Representative about the Cashless Bonus Commission.

t@fgﬁy Club "'ﬁd?’ﬁtedero T hR-Ahﬁ'l J

Watch the drawings at 12:59pm and 7:29pm
on your local Lottery TV station.

NEED LOTTERY ASSISTANCE? CALL 1-800-592-4040 OR RETAILERS.MICHIGANLOTTERY.COM




CURRENT GAMES

Players Have a Chance to Win
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