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SEPTEMBER
POINT OF SALE

Retailers are strongly encouraged to put up game support
materials for currently offered games and promofions and
remove materials for those that have ended.

WHAT GOES UP? WHAT GOES DOWN?

IMPORTANT RETAILER REMINDER

Two additional hours of Lottery sales were added to your terminals last May, making the new Lottery business day 5:00 a.m. to
3:00 a.m. This change means Lottery sales can now be made 22 hours of each day!

RETAILER INCENTIVE PROGRAMS FOR JULY - SEPTEMBER 2019

The Retailer Incentive will include ALL printfed products games (Instants, Pull Tabs and Insta Tabs). To qualify, retailers must achieve an
increase of 12.9% in sales over the same full 13-week quarter of the previous year, activate and have up for sale at least one (1) book
of each new game received in standing book orders (SBO) within three (3) days of receipt, be 100% in compliance with the Plan-O-
Gram (POG) Instant Ticket strategy program, utilize all Lottery equipment AND participate in THREE (3) of FIVE (5) qualifiers for a 1%
Retailer Bonus Commission award.

The Retailer Club Incentive is now based on Club Keno sales only. To qualify, retailers must achieve an increase of 2.0% in Club
Keno sales over the same quarter previous year Club Keno sales, utilize all Lottery equipment AND participate in THREE (3) of FIVE (5)
qualifiers for a 1% Retailer Bonus Commission award.

In order to qualify for a Retailer Incentive Award, retailer location owners must have an active license for the full 13-week evaluation
quarter and a full 13-week base period of invoice activity. Licensed owners that have changed ownership during the 13-week

evaluation period will not qualify. It is the retailer’s responsibility fo obtain their incentive number before the end of the quarter and
frack their progress to their incentive goal.

CASHLESS BONUS COMMISSION

Retailers who achieve their quarterly sales goal(s), accept debit and credit for Lottery product purchases, and have three pieces of Cashless
POS displayed, will be entitled to an additional 1% Cashless Bonus Commission for sales. The Cashless Bonus Commission is NOT a
qualifier for the 2% bonus commission. It is a separate qualifier for an additional 1%. If retailers meet all of the Incentive Program
requirements and qualifiers as described above AND they accept credit and debit cards, they could earn 1% Retailer Bonus
Commission award AND 1% Cashless Bonus Commission for a total of 2% bonus commission. It is the retailer’s responsibility to obtain
their incentive number before the end of the quarter and frack their progress to their incentive goal.

As of August 2019, over 61% of Traditional accounts in Michigan accept debit/credit card purchases for Lottery products.
For questions, please contact your District Sales Representative (DSR).

RESPONSIBLE GAMING EDUCATION WEEK: Creating Awareness Together

The Michigan Lofttery is proud to take part in the American Gaming Association (AGA)’s 22nd Annual Responsible Gaming Education Week
(RGEW) that takes place September 15-21. RGEW provides an opportunity to showcase the Lottery’'s ongoing commitment o responsible
gaming and is an important part of our ongoing commitment to promoting responsible gaming.

The Lottery highly encourages dll retailers to visit Retailers.MichiganLottery.com and take the Michigan Lottery Responsible Gaming Retailer
Training! [Select “Resources” at the top of the page, and click “Responsible Gaming Information & Training”]

The Lofttery’s theme for this year's RGEW is Creating Awareness Together. Throughout RGEW, we will reinforce our commitment fo responsible
gaming. Some of the Michigan Lottery’s responsible gaming standards include:

¢ A person must be 18 years of age or older to buy or sell Michigan Lottery tickets.

* The Michigan Lottery displays the confidential, toll-free, 24/7 problem gambling helpline number in our ads, brochures and signage.
Helpline: 1-800-270-7117

« The MichiganLottery.com website includes telephone, text and live chat access for those who feel that they may have a gambling problem.
Text: (248) 648-3363

* We provide our customers information about the importance of gambling responsibly and how o recognize signs of a potential problem.
* We frain our employees about responsible gaming.

* We emphasize to our retailers and employees that Lottery games are for adults only, and require them to be vigilant in preventing individuals
under the legal age from purchasing Lottery tickets.
* We restrict the placement and content of our advertising and marketing materials fo age-appropriate venues and messages.
For more information about the Michigan Lottery’s responsible gaming palicies, or if you think you have a patron with a problem, please contact
the Michigan Lottery’s Responsible Gaming Manager, Blaine DeGracia, at 517-241-3541 or degraciab@michigan.gov. You can also visit our

website af MichiganLottery.com/responsible-gaming.

Take time this week to review our responsible gaming resources and consider how you can share your knowledge about responsible gaming
with your customers, family, fiends and community. Let them know that we are Creating Awareness Together!

NEED LOTTERY ASSISTANCE? CALL 1-800-992-4040
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WINNING IS
TWICE/AS|NICE!

A Chance to Double Your Club Keno
and Extra Prizes in September

Applies to Club Keno, Kicker and Extra prizes only. The Jack prizes and Exira 10-spot game top prizes are excluded from this promotion. Club Keno, Kicker and
Extra prizes will be doubled up to a maximum of $4 million per draw. The Club Keno mark is a registered tfrademark with IGT Global Solutions Corporation. Overall
odds of winning Club Keno are from 1in 4 to 1in 17. Overall odds of winning Exira are from 1in 3 to 1in 10.
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